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The use of participatory planning GIS tool to collect data on everyday 
mobility, experiences, attitudes, and preferences in port cities

Place‐based person‐environment research
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Why ”softGIS” knowledge?

PLACE‐BASED 
RESEARCH

The analysis of 
”soft” geographical
information
together with
”hard” GIS 
knowledge

Linking the user
knowledge to 
planning and design 
solutions and 
making large‐scale
participation
possible

NEW 
PARTICIPATORY 
PLANNING 
APPROACH 

What are residents’ experiences of services, what service and facility improvements different segments of 
residents want, and where they want them?!



Participatory 
approach: Not a 
single solution 
but a process to 
be adapted for 
achieving context 
sensitive 
solutions

Staffans, A. Kahila‐Tani, M. & 
Kyttä, M. (2019) Participatory 
urban planning in the digital era. 
In review in Geertman, S. (ed.) 
Handbook of Planning Support 
Science.

DRAFT PROPOSAL PLAN

1. Everyday 
mobility 
patterns, 

attitudes and 
preferences: 
PPGIS survey

2. Co‐creation 
with residents: 
Second PPGIS 

survey

3. Planning sustainable 
mobility solutions: Workshop



The Case of City of Turku: general travel patterns
and preferences



Results to be used by planners and policy makers

Information campaigns 
targeting the auto oriented?!

Which current neighborhoods have 
the potential to increase the use of 
sustainable travel modes if facilities 
and services are improved?

What segments of population to 
target for different policies aiming at 
increasing sustainable travel 
behavior: 

Attracting residents with a 
high interest in transit or who 
shop locally to newly 
developed TOD 
neighborhoods?!

What are the characteristics of different 
groups of residents, where do these 
different groups reside, and where do 
they travel?

What improvements in services and 
facilities these different segments want?



What mobility service and facility improvements to provide and where!  

The case of City of Turku: more context‐based issues



What mobility service and facility improvements to provide and where!  

The case of City of Turku: More context‐based issues
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